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	Document Title: Customer Feedback form
	



Customer Feedback form
	Name of Customer
	

	Address of Customer
	

	Name of Customer’s Representative
	

	Mobile No.
	

	Email ID
	



	Parameters
	RATING

	
	1 (Poor)
	2 (Fair)
	3 (Good)
	4 (Very Good)
	5 (Excellent)

	Timely confirmation of inspection schedule
	
	
	
	
	

	Allocation of Competent Surveyor
	
	
	
	
	

	Timely Inspection
	
	
	
	
	

	Attitude & Knowledge of Surveyor
	
	
	
	
	

	Quality of Inspection
	
	
	
	
	

	Timely Submission of Report
	
	
	
	
	

	Quality of Report
	
	
	
	
	

	Punctuality of Surveyor
	
	
	
	
	

	Acknowledge of Customer Complaints
	
	
	
	
	

	Timely resolution of complaints
	
	
	
	
	

	Overall Rating Score (Out of 50)
	





On behalf of Customer:

Name & Sign
Date of Survey
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